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Being in good health is something we all aspire to. Good health lets us engage more fully with our friends
and family, pursue our passions, and enjoy all the experiences of being alive. As a trusted health care
organization with a powerful commitment to care, we strive to provide the systems, places and people that
help our members and our communities achieve the best health possible. We help people thrive.
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EXECUTIVE LETTER

In the nearly 70-year history of Kaiser Permanente, our mission to provide high-quality and affordable health
care has never been more important.

The U.S. health care system is undergoing a dramatic change, and with the implementation of the Affordable Care Act,
millions of Americans began to shop for and purchase health coverage using online marketplaces. We worked diligently
to successfully prepare for the opening of these new federal and state health care exchanges, and to meet the varied
needs of our new and existing members.

In this 2013 annual report, you'll see that Kaiser Permanente continued to demonstrate its national leadership in
providing high-quality care and service. Once again we achieved some of the best clinical results, safety ratings and
member satisfaction scores in the nation. We were ranked highest in satisfaction in the J.D. Power and Associates 2013
Member Health Plan Study and also led the nation in 2013 with the most Medicare 5-star health plans.

We are proud of the work our 17,000 physicians and 174,000 employees do each and every day to improve the health
and well-being of our members and the communities we serve.

Going forward, we will continue to advance our mission on affordability, and make the high-quality care we provide
more affordable and more accessible for millions of Americans. Our goal is not simply to slow the rise in health care
costs. It is to provide more affordable pricing — while continuing to enhance the quality and service we provide — so
health care becomes more affordable to everyone, today, tomorrow and for the next 70 years.

This is our mission. This is our obligation.

(5 Y

Bernard J. Tyson Jack Cochran, MD, FACS
Chairman and CEO Executive Director
Kaiser Foundation Health Plan, Inc. The Permanente Federation, LLC

Kaiser Foundation Hospitals
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QUALITY CARE

We strive to achieve clinical excellence by giving our patients the best possible care and service from top
doctors, nurses and other care providers. With compassion and expertise, our care teams push the
boundaries in technology and in improving care practices — all with the hope of making lives better.

Awards recognize our
guality and excellence

Our efforts to continually improve patient care have been widely
recognized. In 2013, Kaiser Permanente achieved some of the
best clinical scores, safety ratings and member satisfaction
rankings in the nation.

Read story about our awards
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Treating cancer with
360 degrees of care

We support members and their families who face cancer with a

multidisciplinary team of oncologists, surgeons, pharmacists,
nurses and care coordinators.

Read story about treating cancer care

Advancing care and treatment
for HIV patients

Kaiser Permanente is among the top providers of HIV/AIDS care in

the nation, and we’ve eliminated disparities to provide that care to
all our patients.

Watch video and read story about advancing
care and treatment for HIV patients

Information technology

makes everything click
Kaiser Permanente is committed to provide high-quality, affordable
care that is easy and convenient to access. Technology plays a big

role in ensuring that our members can access the information and
care wherever they may be, whenever they need it.

Read story about information technology

Superb nursing — leading
the way to safer care
Did you know that the pressure ulcer rate among patients at some

U.S. hospitals can range as high as 4 to 10 percent? Kaiser

Permanente hospitals, on the other hand, cut the pressure ulcer
rate to just 0.24 percent by the end of 2013.
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Read story about superb nursing

Expert care — at all stages of life

Palliative care focuses on providing patients with relief from the
symptoms, pain and stress of a serious illness — whatever the

diagnosis — with the goal to improve the quality of life for both the
patient and the family.

Read story about expert care

Breastfeeding — bringing up babies

In 2013, Kaiser Permanente, working with the partnership for a
Healthier America, completed its commitment to improve the
health of nearly 100,000 babies and mothers in its care.

Read story about breastfeeding
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646

hospitals,
medical offices,

174,415 and other

employees facilities

nurses

BY THE NUMBERS

Behind every number are lives made better.

$53.1 billion

operating revenue
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$1.8 billion

operating income

$2.7 billion

net income

9.1 million

members

174,415

employees

17,425

physicians

48,285

nurses

33

hospitals

608

medical offices and other facilities

93,675

babies delivered

4.4 million

members using My Health Manager

34.4 million

lab test results viewed online

14.7 million

secure emails sent

3.6 million
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online requests for appointments

455,512

Kaiser Permanente mobile app downloads

14.8 million

online prescription refills

36.5 million

doctor office visits
221,660
inpatient surgeries

mammograms

colorectal cancer screenings

(as of 12/31/13)
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Approximately $1.9 billion invested in our community

in grants and donations

to safety-net clinics, hospitals and health departments

invested in medical research development

children and adults enrolled in care and coverage programs

studies undertaken by Kaiser Permanente

articles published in peer-reviewed journals

people reached by Educational Theatre Program

farmers markets

(as of 12/31/13)
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LEADERSHIP TEAM

Board of Directors

(as of 12/31/13)

Bernard J. Tyson
Chairman, President and Chief Executive Officer, Kaiser Foundation Health Plan, Inc., and Kaiser Foundation Hospitals

Christine K. Cassel, MD, MACP

President and Chief Executive Officer of the National Quality Forum

Thomas W. Chapman, MPH, EdD

President and Chief Executive Officer of the Health Services for Children Foundation

Jeff Epstein

Operating Partner, Bessemer Venture Partners, and Senior Advisor, Oak Hill Capital Partners

Daniel P. Garcia
Senior Vice President and Chief Compliance Officer, Kaiser Foundation Health Plan, Inc., and Kaiser Foundation Hospitals

William R. Graber

Retired Chief Financial Officer of McKesson Corporation

J. Eugene Grigsby Ill, PhD

President and Chief Executive Officer of the National Health Foundation

Judith A. Johansen, JD

Former President of Marylhurst University, Portland, Oregon

Kim J. Kaiser
Retired Senior Pilot, Alaska Airlines

Philip A. Marineau
Operating Partner, LNK Partners, and Retired President and Chief Executive Officer of Levi Strauss & Co.

Jenny J. Ming

President and Chief Executive Officer, Charlotte Russe Holding, Inc., and Former President of Old Navy

Edward Pei

Executive Vice President, Hawaii Bankers Association

Margaret E. Porfido, JD

Retired, Chief Human Resources Officer, Level 3 Communications

Cynthia A. Telles, PhD

Director of the Spanish-Speaking Psychosocial Clinic of the Neuropsychiatric Institute and Hospital at the University of California, Los Angeles School of
Medicine, and Associate Clinical Professor with the UCLA School of Medicine

National Executive Team

(as of 12/31/13)

Bernard J. Tyson
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Chairman, President and Chief Executive Officer, Kaiser Foundation Health Plan, Inc., and Kaiser Foundation Hospitals

Anthony Barrueta
Senior Vice President, Government Relations

Arthur M. Southam, MD, MBA, MPH
Executive Vice President, Health Plan Operations

Benjamin K. Chu, MD, MPH, MACP

Executive Vice President; Group President, Southern California and Hawaii; President Southern California Region

Chuck Columbus

Senior Vice President, Chief Human Resources Officer

Donna Lynne, DrPH

Executive Vice President; Group President, Colorado, Northwest and Georgia; President Colorado Region

Gregory A. Adams

Executive Vice President; Group President, Northern California and Mid-Atlantic States; President Northern California Region

Jed Weissberg, MD
Senior Vice President, Hospitals, Quality and Care Delivery Excellence

Kathy Lancaster
Executive Vice President, Chief Financial Officer

Mark S. Zemelman
Senior Vice President, General Counsel

Philip Fasano

Executive Vice President, Chief Information Officer

Raymond J. Baxter, PhD

Senior Vice President, Community Benefit, Research and Health Policy

Regional Leadership Team

(as of 12/31/13)

Gregory A. Adams

Executive Vice President; Group President, Northern California and Mid-Atlantic States; President Northern California Region

Benjamin K. Chu, MD, MPH, MACP

Executive Vice President; Group President, Southern California and Hawaii; President Southern California Region

Donna L. Lynne, DrPH

Executive Vice President; Group President, Colorado, Northwest and Georgia; President Colorado Region

Kerry W. Kohnen

Regional President Georgia

Janet Liang
Regional President Hawaii

Kim Horn
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Regional President Mid-Atlantic States

Andrew McCulloch
Regional President Northwest

Executive Medical Directors

(as of 12/31/13)

Jack Cochran, MD, FACS

Executive Director, The Permanente Federation, LLC

Robert M. Pearl, MD

Executive Director and Chief Executive Officer, The Permanente Medical Group, Inc., and President and Chief Executive Officer, Mid-Atlantic Permanente
Medical Group, P.C.

Rob Schreiner, MD, FACP, FCCP

Executive Medical Director and Chairman of the Board, The Southeast Permanente Medical Group, Inc.

Geoffrey S. Sewell, MD, FACP

President and Executive Medical Director, Hawaii Permanente Medical Group, Inc.

Jeffrey A. Weisz, MD

President and Executive Medical Director, Northwest Permanente, P.C., Physicians and Surgeons

William Wright, MD, MSPH
Executive Medical Director and President, Colorado Permanente Medical Group, P.C.

Edward Ellison, MD
Executive Medical Director and Chairman of the Board, Southern California Permanente Medical Group, Inc.
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and Kaiser Permanente Northern California Multimedia Communications.
© 2014 Kaiser Permanente
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